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Action Taken Report

Students’ Feedback on Administrative Mechanism, Evaluation System,

Course and Campus Facilities

2019 — 20 (Odd Semester), IQAC, Bahona College

Students’ feedback on administrative mechanism, evaluation system, course and

campus facilities are taken in five responses — A, B, C, D and E implying very

good, good, average, poor and very poor. IQAC of the college has decided that

students’ response on C, D and E should be taken seriously. On the basis of

findings on these three grades necessary action should be taken. Accordingly,

examining students’ feedback on the aforesaid four areas, for the session 2018-

19(odd semester), following actions were taken.

Feedback areas

Action taken

Administrative

Mechanism

Among 26 questions regarding administrative mechanism
response to 9 is ‘very good’, the percentage is 34.62.
Response to other 17 questions was ‘good’ where the
percentage is 65.38. No response was there as average, poor
and very poor. Of course, the college is making continuous

effort to make all the aspects ‘very good’.

Evaluation

System

Among 11 questions regarding evaluation system responseﬁq
to 9 questions was ‘very good’ and its percentage 81.82.
And for rest two questions response was ‘good’ where the
percentage is 18.18. No response was there as average, poor
and very poor. End semester exams are held and controlled
by Dibrugarh university whereas in-semester exams are held
by the college itself. The college time to time modifying the

process of in-semester exams to make it more effective.

Course

Among different questions related to course aspects

response to one question is very ‘very good’. The percentage




here is 7.14. For the rest 13 no questions response was ‘ver
good’. The percentage here is -92.86. There is no response
as average, poor and very poor. Of course, Curricular
Development Cell, under IQAC of the college is trying to
analyze and approve new syllabus on those areas of the

college having autonomy.

Campus facilities

In case campus facilities 3 response was ‘very good’ and
other 61 was ‘good’. The percentages here are 4.69 and
95.31 respectively. No response was there as average, poor
and very poor. Of course, the college authority is taking
continuous initiatives to develop campus facilities such as
canteen building, college approach road, drinking water

facilities, garbage management, rain water harvesting,

maintaining greenery etc. etc.
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